ADSL Modem Configuration

A)MPoA (RFC 1483) Bridged mode*

In order to use this mode, you will need the following:

· VCI and VPI  numbers from your ISP.

· Open the new Config Tool.

· Under connection mode, please select MPoA (RFC 1483) Bridged mode using the drop down menu.

· Click on Properties.

· Change the VCI and VPI numbers to the numbers that your ISP provided to you.

· Click on OK (ADSL Property Settings window)

· Click on Apply (ADSL Configuration Tool window).

· Please wait until the Updating Progress bar has disappeared.

· Close the ADSL Configuration Tool window.

· You have now successfully configured your modem.  Please turn off your modem, wait 5 seconds and then  

      turn it back on.  Plug in the RJ-11 phone cable to your ADSL modem.  You may remove the serial cable.  

      Close your web browser.  You will need to change the TCP/IP properties for the network card.  In your 

      Network Neighborhood or My Network Places, please select the Properties for the network card that is in 

      your machine.  Select the IP address Tab and change the setting from Specify an IP Address to Obtain an IP 

      Address Automatically.  For Windows 2000 and Windows XP users you must also change the setting for 

      DNS to Obtain DNS Server Address Automatically.  DO NOT change any other settings.  You may now 

      need to restart your computer depending upon your Operating System.  Once your system has been 

      restarted, please connect to the Internet using your PPPoE software (Enternet 300 or RASP PPPoE).
B)PPPoE (RFC 2516) Routing mode*

In order to use this mode, you will need the following:

· VCI and VPI  numbers from your ISP.

· User name that your ISP has provided you (depending on your ISP, the user name may need to be typed in  

      as jsmith or jsmith@abc.com).

· Password that your ISP has provided you. 

· Type of account authentication your ISP uses (PAP/CHAP)

· Open the new Config Tool.

· Under Connection Mode, please select the PPPoE (RFC 2516) Routing mode using the drop down menu.

· Click on Properties.

· Change the VCI and VPI numbers to the numbers that your ISP provided to you.

· Beside user name, type in your user name.

· Beside password, type in your password.

· Choose PAP or CHAP authentication.

· Click on DHCP server/Relay and DNS Relay Settings (bottom of the page).

· Click Enable DHCP Server.  

· Click on OK (DHCP and DNS Setting Page window), click on OK (ADSL Property Setting window), click 

      on Apply (ADSL Configuration Tool window).

· Please wait until the Updating Progress bar has disappeared.

· Close the ADSL Configuration Tool window.

· You have now successfully configured your modem.  Please turn off your modem, wait 5 seconds and then 

       turn it back on.  Plug in the RJ-11 phone cable to your ADSL modem.  You may remove the serial cable.  

       Close your web browser.  You will need to change the TCP/IP properties for the network card.  In your 

       Network Neighborhood or My Network Places, please select the Properties for the network card that is in 

       your machine.  Select the IP address Tab and change the setting from Specify an IP Address  to Obtain an 

       IP Address Automatically.  For Windows 2000 and Windows XP users you must also change the setting for 

       DNS to Obtain DNS Server Address Automatically.  DO NOT change any other settings.  You may now 

       need to restart your computer depending upon your Operating System.  

If you have configured your modem for RFC 2516 Routing, please continue with the following:

Windows '95/98/Me

· Once your computer has restarted, close all programs and LCO on the Start button.  LCO on Run and beside   

      where it says Open, type in:

winipcfg

Under Ethernet Adapter Information, use the drop down menu to select your network card (Example:Realtek 8139-series PCI NIC).

Left click once on the Release button and wait about 5 seconds.

Left click once on the Renew button.

Close the Winipcfg program.

Launch your web browser and begin to surf.

Windows 2000/XP

· Close all programs and LCO on the Start button.  LCO on Run and beside where it says Open, type in:

cmd

From the prompt, type in:

ipconfig /release (then press the Enter/Return key)

From the prompt, type in:

ipconfig /renew (then press the Enter/Return key)

From the prompt, type in:

exit (then press the Enter/Return key)

Launch your web browser and begin to surf.

Gentek Technical Support:

888-482-8324 (Toll Free phone Canada)

905-738-5736 (Phone)

905-738-5563 (Fax)

www.gnet.ca

tech@gnet.ca

*Important:The set-up for the MPoA (RFC 1483) Bridged mode or the PPPoE (RFC 2516) Routing mode only has to be done once. 

